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Easy Street Leads to a Miracle St. Luke’s
Outpatient
Facilities:
Confidence,
Care and
Convenience
you back into
the swing of
enjoying
leisure time.

Sinai Samaritan Medical Center is
proud to offer the only Easy Street
Environments® in Wisconsin.
Easy Street is a clinically sound,
visually appealing rehabilitation
environment where patients relearn
everyday skills and regain indepen
dence and confidence in a safe
setting.

I

Easy Street’s simulated community
setting is the most realistic and
functional rehabilitation environment available. Easy Street
includes a bank, greenhouse,
office, grocery store, bus, car,
department store, theatre, restau
‘qnt and a beauty/barber salon.
iere is even a golf green to get

“Easy Street is
very effective
in teaching
patients like
Laura
Goranson the
routine activi
ties necessary
for everyday
living. Its
heavy doors,
curbs, high
and low shelves, varied flooring
and turnstiles provide a unique
opportunity for patients to face
real life situations,” said Marianne
Raymonds, rehabilitation program
coordinator.

Here’s the story of Laura
Goranson, Easy Street’s Miracle
Lady.
Three times, her family was called
in to say good-bye; three times, she
defied medical prediction and
pulled through. Finally after five
months of progress from intensive
care to inpatient rehabilitation and
Easy Street, Laura Goranson, 79,
went home.
Continued on page 2
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Part I
Part one of this two-part series
gives an overview about the quality
of care at St. Lukes outpatient
facilities. Part two will offer more
information about the outpatient
facilities.
St. Luke’s Medical Center recog
nizes the trend in health care to
provide services in outpatient settings. Our outpatient facilities are
equipped with state-of-the-art,
cost-effective technology and the
staff has the experience and care
that can be trusted. Patient needs
are our first priorky.

Confidence: According to a recent
study of 5,600 hospitals, St. Luke’s
was selected as one of the 100 topperforming hospitals in the nation
because of its high quality, costeffective health care. This
recognition, along with fully
credentialed physicians and cornprehensive medical services,
provides confident, quality
dependable care.
Continued on page 2
‘
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Easy Street continued from page 1

St. Luke’s Outpatient
continued from page 1

Laura’s story began when she was
admitted to Sinai Samaritan
Medical Center 1 8 months ago for
heart failure. Unconscious for a
month in an induced coma, Laura
also battled pneumonia and kidney
failure.

St. Luke’s is the largest
private medical center in
Wisconsin. It is renowned
for its leading programs,
medical treatments and
advanced technology. As
a research and teaching
hospital, the physicians
and nurses at St. Luke’s
are committed to their
professions and devoted
Our Ambulatory area has a comfortable pre
to serving with compas
area for nursing care needs.
procedure
sion and understanding,
from registration through
3:30 p.m., Monday-Friday.
discharge.
Call 649-6044.
. Convenient hours: Extended
Comfort: Advanced care in com
includes:
evening and Saturday hours are
settings
fortable
offered.
. Private procedure rooms:
. “One-stop service: Pharmacy,
Privacy and dignity are protected.
physical therapy, X rays and
. Private interview rooms:
other services are located in the
Q uestions are answered and prosame building for your
cedures explained.
convenience.
. Recovery areas: Recovery takes
. Free parking: There is plenty of
place in a comfortable setting,
free parking including free valet
allowing enough time to prepare
service at the main entrance of
for a safe discharge.
the Outpatient Building at the
. Waiting areas: Family and
hospital location.
friends will be comfortable in our
St. Luke’s Medical Center offers
home-like atmostphere.
complete outpatient facilities to
Convenience: St. Luke’s outpatient
meet your health care needs. Be
facilities offer:
sure to read about them in the next
. Easy access: Each facility is conissue of Freedom 55/65 News.
veniently located and has
For more information about physi
volunteers available to escort.
cians who practice at our
. Free transportation: St. Luke’s
outpatient facilities, call St. Luke’s
Communicare Express van ser
Referral Service at
Doctor
vice is available for people who
in Milwaukee, outside
649-6565
need transportation. Call
call 1-800-782-9797.
Milwaukee,
649-7433 (St. Luke’s or Surgery
Monday through
are
hours
The
Center) or 649-6123 (New Berlin
to 8 p.m., or
a.m.
8
Thursday,
Health Care Center). Some limi
p.m.
4
to
a.m.
8
Friday,
tations apply.
*
. Free screenings: Free glaucoma
According to an independent
produced jointly by HCIA,
study
(vision) and blood pressure
Inc., and Mercer Health Care
screenings are available at
Provider Consulting Practice.
St. Luke’s from 7 a.m. to

Three months later, Laura was
transferred to the Inpatient
Rehabilitation Program where she
recalls, “I couldn’t help myself, I
couldn’t raise my arms, walk or
anything.” After weeks of inten
sive physical, occupational and
speech therapy, Laura was able to
advance her rehabilitation program
to Easy Street.
Laura faced the challenges of Easy
Street saying, “The steps, the curbs
and getting in and out of the car
were hard for me, but I did it.”
The therapists and nurses began
calling Laura the miracle lady. She
says, “I really liked rehabilitation
on Easy Street. It has everything to
get back to normal. I’ve gone
shopping, to the bank and been
golfing.”
Laura Goranson, Easy Street’s mir
acle lady, credits her recovery to
Drs. Mohamed Yafai and Gita
Baruah and loved ones who
offered prayers and sent cards.
Laura is driving her car, doing her
own grocery shopping, going to
the movies and enjoying all of the
things she used to enjoy thanks to
Easy Street.
if you or someone you know
would like more information
about Easy Street Environments®,
call Sinai Samaritan Medical
Center’s Rehabilitation Services at
937-5241.

“
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Alzheimer’s
Disease Drug

Enjoy Better Living Through
Better Hearing

Study
If you are caring for someone with
Alzheimer’s Disease, we may be of
some assistance.
Physicians at the Geriatrics
Institute are enrolling participants
in a clinical drug study. This study
is attempting to establish the safety
and effectiveness of a new drug in
the treatment of Alzheimer’s
dementia.
For more information about paricipating in the study and for a
lephone evaluation of eligibility,
call Man Pinzl, RN, study coordi
nator at 283-7300.

St. Luke’s Hearing Health Care
Center offers a complete range of
services for people who have diffi
culty hearing. Their services
include:
.
.
.

.
.

Hearing evaluations
Hearing aid sales and service
Hearing aid batteries available in
the Audiology Department or by
mail order
Assistive listening devices
Hearing aid discount for
Freedom 55/65 members

Call 649-7772 between 8 a.m. and
4:30 p.m., Monday through
Friday.

“Come Hear
What You’ve
Been Missing”
A free informational
lecture open to
the community

Wednesday,
July 27 at 1:30 p.m.
St. Luke’s
Auditorium

Senior Celebration at the Zoo
Senior Celebration at the Zoo, sponsored by Aurora Health Care and the
Milwaukee County Zoo, offers free health screenings and health information
provided courtesy of Aurora Health Care and its affiliates. Music, Animal
Bingo and other fun-filled events, as well as free coffee, cookies and popcorn
are planned for your enjoyment. Free admission for adults age 55 and older.
Parking is $4/car and $12/bus. Box lunches will be available for $5.

Friday, September 2,
from 9 a.m. to 3 p.m.
For more information,
call the Zoo at 256-5412.
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Calling All Women: Plaiming a Move?
If So, Researchers Need Your Help
If you or any woman you know is
moving in the next year or two,
researchers at the University of
Wisconsin Institute on Aging and
Adult Life need your help—and,
they will pay for it!

A major study about women’s
decisions to move or not to move
is underway. Researchers are also
investigating which type of housing

complex best fits women’s needs
and desires: an apartment, condominium or retirement community.
Six hundred women age 55 and
older of any marital status who
live within a two hour radius of
Madison or Milwaukee may be
eligible to participate.
The results of the study will provide important information to

Medicare Fraud and Elective
Surgery
A message from Diane K. Blumer,
Medicare Fraud and Abuse
Information Coordinator,
Medicare Fraud Unit

When a Medicare patient needs
elective surgery—surgery scheduled
in advance that is usually not
urgent—and the charge is $500 or
more, doctors must inform the
patient if they do not plan to
accept assignment.
According to the law, a physician
who does not accept Medicare
assignment must inform the patient
of the following:
.
.
.

the charge for surgery
Medicare’s approved charge
the patient’s out-of-pocket
expense

4

These amounts can be estimated
and the patient should receive a
copy in writing before surgery.
If a patient does not receive this
information from the physician,
the doctor must refund any money
collected from the patient in excess
of the Medicare payment. A physi
cian may be fined or excluded
from Medicare if the money is not
refunded.
To report doctors who fail to provide the required notice, or for
answers to your questions, write or
call:
Medicare Part B Fraud Unit
P. 0. Box 1787
Madison, WI 53071-1781
1-800-888-9063

housing and service providers. The
results will also be useful to
women and their families to help
assure that possible moves will be
successful.
Please call toll free, outside of
Madison,1-800-462-7407 or
263-2640 in the Madison area if
you are interested in participating.

“New
Developments m
Osteoporosis”

‘

presented by
St. Luke’s Medical Center
Endrocrine Program and
Dr. Joseph L. Shaker

This program is designed for
people with osteoporosis and
their family members. Its
purpose is to focus on timely
topics and provide information
that is interesting and useful in
managing osteoporosis and
living a healthy life.
Thursday, July 7, 1994
2:30 p.m.
St. Luke’s Medical Center
Stiemke Auditorium
2900 West Oklahoma Ave.
To register, please call 649-6438.
Attendance is limited.

Li

That 01’ Pain in the Neck is
Back Again
A

Most of us have had to deal with
pain in the neck at one time or
another. Sometimes, just changing
poor posture habits (see picture A)
is all that’s necessary to reduce or
eliminate that constant nagging in
the neck. Why? Because poor
posture habits dramatically
increase the stress and strain of the
cervical spine that may result in
neck pain. So, what can you do?

B

Correcting poor posture means
increasing your awareness of poor
posture and its consequences. This
exercise* may help:

0

Look in the mirror from the
front and side, if possible.
. Accentuate your poor posture
(this may reproduce symptoms).
. Sit in a straight back chair and
place 2 middle fingers on your
top lip with your hand raised in
front of you.
. Press back your top lip, carrying
your head as far back as possible
while keeping your hand and eyes
level (see picture B). Do not
extend your head backward.
You should feel a stretch in the
back of the neck.
. Hold each stretch for S seconds.

•

Repeat this exercise 3 to 4 times
daily.
Forward head posture is usually
caused by poor posture and in
some cases, genetics. Poor
habits—reading in bed with your
head propped forward, falling
asleep in a chair, knitting or cr0cheting without supporting your
arms—may also contribute to neck
pain.

Physical conditions such as arthri
tis or osteoporosis of the thoracic
spine may also contribute to neck
pain.
Prevention, awareness and exercise
are the preferred treatments for
neck pain. Remember, it’s your
neck. You can help take care of it!
For further information or to
arrange for consultation, call
Rehabilitation Services at Sinai
Samaritan Medical Center,
937-5241.
Please be sure to read this para
graph before beginning the exercise
program:
*

Neck problems can be very cornplicated. If this exercise increases
the pain, causes dizziness or
headaches, see your physician or
therapist before you proceed any
further. Ifyou have rheurnatoid
arthritis, do not do this exercise
until you discuss it with your
doctor or therapist.

Events
S.T.E.P. U.P. Classes
(Seniors Toning and Exercise
Program)
Twice per week, 8:15-9 a.m.
. August 8-September 29 or
. October 1 1-December 31
St. Luke’s Outpatient
Rehabilitation Center,
2741 W. Layton Avenue
Fee: $25
For more details or to register, call
649-6400.
Wisconsin Senior Olympic Games
Wisconsin athletes will want to
participate in a variety of athletic
and social events planned for
September 12-1 8. For more infor
mation or for a registration form,
call Senior Olympic Headquarters
at 821-4444.

Attention!
The Geriatric Committee of the
Physical Medicine and
Rehabilitation Department of
St. Luke’s Medical Center is available to present community lectures
to special interest groups on
normal age-related changes of the
body, arthritis and exercise. For
more information, please contact
Linda Stelter at 546-5460.
We regret that the discount
provided to Freedom 55/65
members from Marcus
Restaurants, Marc’s Big Boy
and Marc’s Cafe and Coffee Mill,
has been discontinued. Please
watch for new restaurant
participation in the next issue of
Freedom 55/65 News.
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Ask the Expert

Stroke
William J. Jones, MD
Neurologist
Newtowne Medical Group

Cerebrovascular disease, which
includes stroke and brain hemor
rhage (bleeding), is the third most
common cause of death and the
leading cause of disability in the
United States.
What is a stroke?

A stroke occurs when there is an
interruption of blood flow to a
portion of the brain, resulting in
permanent damage to that area. In
many people, TIA or Transient
Ischemic Attack (often referred to
as a “mini-stroke”) occurs in the
days, weeks or sometimes even
months before a stroke.
The symptoms of a TIA are the
same as those of a stroke and also
result from the interruption of
blood flow to a portion of the
brain. However, with the TIA, the
interruption of blood flow is very
brief and results in a temporary
loss of function, but not in perma
nent damage to the brain. A TIA
is a warning sign that a stroke may
occur.
What are the symptoms of a
stroke?

Stroke symptoms vary depending
on what portion of the brain is

involved and also on how large an
area is involved. Common symp
toms include confusion, weakness
of loss of sensation on one side of
the body, partial or complete loss
of vision and inability to speak or
inability to speak clearly.
Sometimes loss of consciousness
may occur, especially with major
strokes and brain hemorrhages.
What causes a stoke?

A stroke can be caused by hemor
rhage into the brain, by blood clots
forming in the heart which break
loose and ultimately plug up an
artery in the brain, or more cornrnonly, by blood clots forming in
the vessels carrying blood to the
brain.
Some people are more likely than
others to have a stroke, based on
heredity, health and lifestyle. Risk
factors for stroke which are not
within our control include older
age, male sex and narrowing of the
blood vessels carrying blood to the
brain.
Irnportant treatable risk factors for
stroke include high blood pressure,
cigarette smoking, heart disease
and TIAs. Alcohol consumption,
use of birth control pills, high
blood cholesterol and obesity are
also thought to increase the risk of
having a stroke.
Can a stroke be treated? II so,
how?

The most important treatment for
stroke is prevention, which means
reducing those risk factors that can
be controlled. Once a stroke has

occurred, the damage done to the
brain cannot be reversed. However,
most people who survive a stroke
do achieve some improvement in
symptoms over the following
weeks and months as the sur
rounding areas of brain that were
injured, but not destroyed, begin to
heal.
Initial treatment is usually directed
at preventing and treating compli
cations of the stroke. Later, after
the person is stable, rehabilitation
(including intensive physical thera
py, occupational therapy and
speech therapy) is important in
achieving the best possible
recovery from a stroke. In persons
who have had a TIA or a previous
stroke, medications to prevent
clotting are often prescribed. In
certain patients, surgery to open up
a narrowed portion of an artery
may be recommended.
Although stroke is a serious
affliction, medical scientists are
continually working to provide
hope. Research is currently in
progress to try to find more effec
tive methods of preventing stroke.
New studies are just getting started
to explore ways of treating people
early in the course of their stroke.
Hopefully, new findings will
reduce the amount of permanent
brain damage, reducing or possibly
eliminating the resulting disability.
For physician referral, please call St.
Luke’s Doctor Referral Service at
649-6565 in Milwaukee or 1-800782-9797 outside Milwaukee, or
Sinai Samaritan’s CALL-A-NURSE
at 342-7676 in Milwaukee or 1800-342-7676 outside Milwaukee.

.
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Good News for People Who Experience Urinary
Incontinence
Some people are born with condi
tions that affect urinary functions.
Women may experience problems
after childbirth. Men may experi
ence difficulty after prostate
removal. In fact, urinary inconti
nence—the inability to control the
flow of urine— affects one out of
every 25 people, no matter what
age. But the good news is that
there is help for people who
experience urinary incontinence
the Sphincter 800.
.

.

.

“The Sphincter 800 is a silicone
device that is implanted in the
body through an incision in the

lower abdomen,” explains Dr.
Stuart W. Fine, a urologist on staff
at St. Luke’s Medical Center who
performs sphincter implants.
The device is filled with fluid and
consists of three main parts. A
cuff surrounds the urethra, which
is the channel that urine flows
from. A small pump is properly
placed to allow the cuff to drain its
fluid into a balloon. This enables
the urethra to open and allows the
filled bladder to empty at the
patient’s discretion. After several
minutes, the cuff fills with fluid
again and continence is restored.

Rejection of the silicone implant
rarely occurs.
“The Sphincter 800 can be a terrif
ic solution for patients suffering
from incontinence,” said Fine. “I
encourage all patients, however to
talk over the range of options with
their urologist to determine the
most appropriate treatment.”
For more information about the
use of sphincter implants to correct
urinary incontinence, call St. Luke’s
Laser Center at 649-6499.

More Help for Women Who Experience
Urological Problems
Many women have learned to
tolerate incontinence.
Unfortunately, they assumed that
the inability to control the flow
of urine is a natural part of the
aging process. But according to
the experts at Sinai Samaritan’s
Urogynecology Clinic, that is not
necessarily true any more.

I

Sinai Samaritan’s Urogynecology
Clinic is staffed by physicians
and professionals who have spe
cia! interest and training in
women’s urological problems.
Iheir expertise includes non-

Ij

.,j

surgical options and surgical treatments that have better and longer
lasting results. Many advances in
diagnosing and treating specific
urological problems have been
made. Sinai Samaritan’s profes
sionals have a unique perspective
that may be of help to you.
,

Don’t assume that incontinence is a
natural part of the aging process
that must be tolerated. Call
Sinai Samaritan’s Urogynecology
Clinic at 937-5585 for more
information.

7
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The Baby Wall ofFame:
Give the Gift that Lasts
The birth of a grandchild is a spe
cial moment to remember. You
cáñ commemorate that precious
day with a ceramic tile that will
become part of the Baby Wall of
Fame in the Birthing Center of
St. Luke’s Medical Center.
Create your own tile in the design
and colors of your choice. What a
unique gift to give and receive!
Your $35 tax-deductible contribu
tion for the tile will be used toward
the purchase of new equipment
and programs exclusively for the
St. Luk&s Birthing Center.
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For more information, call
St. Luke’s Medical Center!
Foundation at 649-7123.
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